	

	
	
	
	
	Practice Staff
Doctors:
Dr Margaret Sinclair (1993. Aberdeen) MB ChB MRCGP
Dr Ranald Ferguson (1999, Aberdeen) MB ChB BSc (Hons) MRCGP DCMAc
Dr Carol Jack (2005, Aberdeen) MB ChB DRCOG MRCGP
Dr Jess Ledingham (2011, Aberdeen) MB ChB
Dr Emily Monk (2011, Newcastle Upon Tyne) MB BS
Dr Susan Macfadyen (2011, Aberdeen) MB ChB
Dr Annalee Simpson (2013, Glasgow) MB ChB
Dr Rosie Tarbuck (2015, Newcastle upon Tyne) MB BS
Dr Ruth McCullough (2010, Aberdeen) MB ChB
Nurse Consultants:
Ben Sutherland (Advanced Nurse Practitioner)
Anna Elliott (Advanced Nurse Practitioner)
Matt Offer (Advanced Nurse Practitioner)
Lyn Dickson (Advanced Nurse Practitioner) 

Practice Manager:
Faerne Milligan
Deputy Manager: 
Jaimme Madden & Rachael Webb – Admin Lead 
Practice Nurses:
Lynette Fraser – Nurse Lead
Paula Broughton
Paula Brander
Tamsyn Lansley
Emma Shearer (HCA)
Sandra Low (HCA)
Practice Pharmacists:
Fiona Duncan
Cameron Mackay
Lindsey Milne
Pharmacy Technicians:
Amanda Thomas
Julie Bryce
Leigh-Anne Low
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Moray Coast Medical Practice – Google maps
www.moraycoastmedicalpractice.co.uk
Email: gram.laichadministrator@nhs.scot
Tel: 0345 337 1190

Opening Hours: 8am-6pm, Mon- Fri
Out with these hours please dial 111 (NHS24) for urgent medical advice
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Our responsibility to you:
· You have a right to confidentiality
· You have the right to see your medical records subject to the limitations of the law
· You will be seen the same day if your problem is urgent
· You will be informed if there will be a delay of more than 20 minutes for your appointment
· You will be referred to a consultant when your GP thinks it necessary
· Patients can choose to consult any Doctor of this Practice, subject to availability of appointments or home visit workload. In cases of short notice or emergency, the Practice will organise the next available appointment with any Clinician.
· The Practice operates a ‘Zero Tolerance’ policy.

The Partners are committed to providing a safe environment for all staff and patients. To this end we will not tolerate violence, aggression, bullying or harassment towards staff or other patients. We pledge a zero tolerance promise to our staff. This promise is designed to support a safe and stress-free environment within the practice.

Your responsibility to us:
· Please treat all practice staff with the same respect – we are doing our job as requested by the GPs. Any patient who is violent or abusive to any member of the team or any other persons on the Practice premises, on social media or in the place where treatment is provided may be removed from our Patients’ list.
· Do not ask for information about anyone other than yourself
· Tell us of any change of name, address or telephone number so that our records are accurate
· Only request an urgent appointment if appropriate.  It is important to bear in mind that most medical problems are dealt with more effectively in the clinical settings of a well-equipped surgery or hospital
· Phoning out-of-hours should be for emergencies only
· Please be punctual, but be prepared to wait if your own consultation is delayed by an unexpected emergency
· Please allow sufficient time for your consultant’s letter or the results of any tests to reach us.  
· Patients are responsible for their own health, and the health of their children, and should co-operate with the Practice in endeavoring to keep themselves healthy.  
· Please ensure you cancel appointments with plenty notice. If patients repeatedly fail to turn up for their appointment, or arrive late, then action will be taken to remove you from the Practice list. 




	
	
	
	
	Repeat Prescriptions
Please note that we do not accept prescription requests via telephone. You can order your prescription by:

· Ordering directly through your local pharmacy
· Handing in your repeat order form at the surgery
· Ordering online via Patient Services
· Ordering via Engage Consult

To register for Patient Services, please come into the surgery to collect a registration form and bring photo ID with you. Please allow 4 working days for routine prescriptions to be processed. If you are on the CMS (Chronic Medication Service), your prescriptions will be issued as part of a serial prescription, which is managed in partnership with your nominated pharmacy.

Pharmacy First Service
Did you know that many local pharmacies offer a Pharmacy First service? This means you can receive expert advice and treatment for a range of common illnesses without needing to see a GP. For minor or acute illnesses, your local pharmacy should be your first point of contact
Pharmacists are trained to assess and treat acute conditions and can provide medications — including antibiotics where appropriate — as well as creams and topical steroids. They can help with conditions such as:

· Urinary tract infections (UTIs)
· Chest infections
· Tonsillitis
· Earache
· Acne and eczema
· Cold sores
· Pain relief
· Constipation

Non- NHS Services
Certain services provided by your Doctor are not covered by the NHS, and you will be asked to pay a fee in line with BMA policy.  These include Pre-employment Medicals, Insurance Claims, Fitness to Drive Medicals, Private Medicals and Private Certificates. 

Equipment Fund
Donations to this fund are always welcome and have enabled valuable equipment to be purchased, both for use in the Surgery, and by the District Nurses and Health Visitors for use in patient’s homes.

SMS Text Messaging Service
Our practice offers a convenient SMS (text) messaging service to help keep you informed about your care. This may include appointment reminders, important updates, and messages asking you to contact the practice when needed. Using this service helps us communicate with you quickly and efficiently, reducing missed appointments and ensuring you receive important information. If you would like to receive these messages please update your contact details and consent with a member of our admin team. 


	
	



Registration
In order to register with the Practice, you need to complete a Registration form and submit two forms of identification. (one photographic and one proof of address). Please be advised, you need to reside within our catchment area to register. 

Urgent Appointments
If you require an urgent same-day appointment, please call 0345 337 1190 between 8:00am and 10:00am or 2:00pm and 3:30pm.
Our Administrative staff will ask a series of questions that have been agreed by our clinicians. This information helps us assess your needs and ensure that you receive the most appropriate care from the right clinician as quickly as possible. All information provided is confidential and forms part of your care.

Routine Appointments
Routine appointments can be requested in one of the following ways:
Complete an Engage Consult online. Your request will be reviewed by our clinical team and allocated to the most appropriate clinician or service.
Telephone 0345 337 1190 between 10:00am and 2:00pm or 3:30pm and 5:00pm.
When you contact the practice, our Administrative team will ask a series of questions agreed by our clinicians. This information helps us ensure that your request is directed to the most appropriate healthcare professional and that you receive the right care in a timely manner. All information provided is treated confidentially.

Clinics
We offer a range of clinics, including Ante Natal, Asthma, Baby,  CHD, Diabetes, Family Planning, Heart Failure, Hypertension,  Minor Injury and Minor Surgery. 

Training
The Practice undertakes training of Health Care Professionals.  You will be asked before your consultation begins if you are in agreement for a trainee to sit in on an appointment.

Medical Students
We have two blocks per year where we have Aberdeen University Students working within the Practice. All consultations are supervised by one of our GPs.

Home Visits
If you are too ill to attend the surgery and require a home visit, please telephone the surgery before 10.00am unless, of course, an emergency arises. The Receptionist will ask you for some details about your illness, so that the Doctors can plan to attend to the most urgent cases first. Please remember that home visits are for serious illnesses and people who are housebound and should be made where no transport is readily available.  The Doctor can see 4 or 5 patients at the surgery in the time it takes to do one home visit.  

Out of Hours
If you need urgent medical advice out of hours, dial 111.  You will be transferred through to NHS24 (dial 111 or visit www.nhs24.scot/) who will triage your call and advise whether you need to be seen either by a nurse or doctor at the Out of Hours service – GMED – based at The Oaks in Elgin.  If you need to see the Nurse or Duty Doctor, you will be expected to attend.

Your personal health information
At Moray Coast Medical Practice we comply with the Data Protection Act 2018. We keep certain personal information about you and your treatment in order to provide the care you need. It is also sometimes necessary to share relevant information with other organisations involved in your care. The law sets out how we can use your personal information.  The Data Protection Act gives you rights about how your personal information is used, including a right to see the information we hold about you. All NHS staff have a legal duty to keep information about you confidential and they follow a staff Code of Practice on protecting patient confidentiality. Further information about this can be found on NHS inform, confidentiality and data protection.
Our Practice premises are covered by CCTV for the safety and security of our Patients, Staff and premises.


Suggestions/Comments
We welcome any suggestions or comments, these can be made by e-mailing gram.laichadministrator@nhs.scot, or calling the Surgery.

Complaints
We make every effort to provide the best possible service. However, if patients wish to make a complaint they should put their complaint in writing for the attention of the Practice Manager. This can be via e-mail (gram.laichadministrator@nhs.scot), handed in, or posted.
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Practice Charter   We aim to provide the best possible service to our  patients and hope you will feel that we achieve that aim.  The care of your health is a partnership between  yourself and the Primary  Health Care Team. The success  of that partnership depends on an understanding of each  other’s needs and co - operation between us.  
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